HEMZ203 - INTERPERSONAL RELATIONSHIPS IN NURSING - Semra ve Vefa Kiicik Saglhk Bilimleri Fakdltesi - Hemsirelik Bolimi
General Info

Objectives of the Course

The aim of this course is to provide students with knowledge and skills about the basic concepts of communication in interpersonal relations and therapeutic
communication techniques.

Course Contents

Basic concepts of interpersonal communication and therapeutic communication techniques.

Recommended or Required Reading

Computer, projector, board, board pen Course resources: Cliceloglu, D. (2013). Yeniden insan insana. Remzi Kitabevi: istanbul (16.basim). Dogan, O. (2002). Saglk
Hizmetlerinde lletisim. Songur Yayincilik: Ankara. Gurhan, N. ve Okanli, A. (2019). Yasamin Sirri lletisim. Ankara Nobel Tip Kitabevleri: Ankara (2.basim). Ozcan, A. (2012).

Hemsire Hasta iliskisi ve iletisim. Sistem Ofset Bas. Yay.: Ankara (3.basim). Terakye, G.(1994). Hemsirelikte iletisim ve Hasta Hemsire iliskileri. Aydogdu Ofset: Ankara
(Genisletilmis 2.baski). Ustiin, B. ve Demir, S. (2019). Hemsirelikte iletisim. Akademi Basin ve Yayincilik: istanbul (1.baski).

Planned Learning Activities and Teaching Methods

Presentation/Lecture Question and Answer Brainstorming Case Study Role Playing Games Stories

Recommended Optional Programme Components

This course consists of 15 weeks, with two hours of theoretical instruction per week. The course curriculum and resource list are available in the student information

system. Active student participation is essential. According to Nevsehir Haci Bektas Veli University's examination regulations, students who miss more than 30% of the
theoretical classes are exempt from the final exam and must repeat the course.

Instructor's Assistants
Presentation Of Course

Face to face education
Dersi Veren Ogretim Elemanlari

Inst. Dr. Emine Ceribas

Program Outcomes

Explain the definition, process and characteristics of communication.
Explain the importance of communication with the patient.

Explain active listening techniques.

List the differences between professional and social relationships.
Explain the characteristics of the therapeutic relationship.

Explain therapeutic communication techniques.

Explain non-therapeutic communication techniques.
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Weekly Contents

Order Preparationinfo

1 Ders tanitimi

2 Sunum hazirlama

3 preparing a presentation

4  preparing a presentation

5 preparing a presentation

6 preparing a presentation

7  preparing a presentation

8 ARASINAV

9 preparing a presentation

10 preparing a presentation

11 preparing a presentation

12 preparing a presentation

13 preparing a presentation

14 Books, articles, and communication cases

encountered in clinical practice and daily life are

prepared and presented in class.

15 Books, articles, and communication cases

encountered in clinical practice and daily life are

prepared and presented in class.

Workload

Activities

Vize

Odev

Final

Derse Katihm

Ara Sinav Hazirhk
Final Sinavi Hazirlik
Vaka Calismasi

Ders Oncesi Bireysel Calisma

Number
1

1

1

15

14

Laboratory TeachingMethods

Midterm
exam

Narration Method, Question and
Answer

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Narration Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Midterm exam

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Lecture Method, Case Study
Method, Question and Answer,
Discussion Method

Case Study Method, Question
and Answer, Discussion Method

Case Study Method, Question
and Answer, Discussion Method

Theoretical Practise

Presentation of the course ~ -----
and syllabus, Interpersonal
relations in nursing

Factors affecting ~ ------
interpersonal relationships

Communication ways ~ -----

Communication theories ~ -----

Nurse-patient relationship ~ -----
and communication

Empathy -

Communication barriers -

MIDTERM EXAM Midterm
Midterm exam exam

Basic behavioral patterns in =~ -----
interpersonal
communication

Techniques to facilitate the ~ -----
nurse-patient relationship

Therapeutic communication  -----
techniques

Non-therapeutic ~  ---—--
communication techniques

Communication in some ~ -----
special cases

Case studies ~ ———-

Case studies -

PLEASE SELECT TWO DISTINCT LANGUAGES

2,00
4,00
2,00
2,00
2,00
2,00
4,00
4,00



Assesments

Activities Weight (%)
Ara Sinav 40,00
Final 60,00

Hemsirelik B&limi / HEMSIRELIK X Learning Outcome Relation

P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O. P.O.
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

P.0.1: Dogumdan 6lime kadar, sagliktan hastaliga degisen durumlarda, bakim verirken kazanmis oldugu bilgi, beceri ve tutumu profesyonel
mesleki dlgttler dogrultusunda kullanir.

P.0.2: Bilimsel temellere dayali olarak, saglik sorunlarinin ¢éziimii ve mesleki gelisme igin arastirma yapar ve yayinlar.
P.0.3: Mesleki etik ve hukuksal degerleri bilir ve hizmeti bu degerler dogrultusunda verir.
P.0.4: Gelisen teknolojiyi hemsirelik bakiminda kullanir.
P.0.5: Mesleki ve toplumsal alanda degisim ajani olur.
P.O.6:  Etkili iletisim becerilerini kullanir.
P.0.7: Disiplin ici ve disiplinler arasi ekip calismasi yapar.
P.0.8: Toplumsal sorumluluk bilinciyle, toplumun kalkinmasina katki saglayacak etkinlikler diizenler, karar verme sireglerinde yer alrr.
P.0.9: Bireyin, ailenin ve toplumun saglik bakim girisimlerine yénelik egitim ve danismanlik verir.
P.0.10: Bir yabana dili kullanarak alanindaki bilgileri inceler.
P.0.11: Kisisel ve mesleki gelisimini destekleyecek sosyal, sanatsal, bilimsel ve sportif faaliyetlere katilir.

P.0.12: Birey/aile/toplumun saghigini korumak, gelistirmek ve sagligini yeniden kazanmasina yardim etmede, gerekli hemsirelik hizmetlerini
koordine eder.

P.0.13: Birey/aile/toplumun saghigini koruma, gelistirme ve sagligini yeniden kazanmasina yardim etmede, elestirel diistinme ve problem ¢ozme
becerisini kullanir.

P.O.14: Hemsirelik alaninda hizmet vermeye istek duyar,

P.O. 15: Ekip anlayisinin 6nemini bilir ve bu ekip anlayisi icerisinde calisir,
P.0.16: Meslegin gelisimine katki saglayacak niteliklere sahip olur,
P.0.17: Meslegin gerektirdigi bilisim ve iletisim teknolojilerini kullanir,

P.O. 18: Bir yabana dil kullanarak alanindaki bilgileri izler, takip eder ve meslektaslari ile iletisim kurar,



P.0.19: Saghgin korunmasi, gelistirilmesi ve hastaliklarin tedavisinde, bireyin 6z bakim gticiintin arttiriimasina katkida bulunur,
P.0.20: Hemsirelik hizmetlerinin, bilgiye dayali, akilc, sistematik olarak sunulmasini saglar,
P.0.21: Bireyin fiziksel, ruhsal ve sosyal yoénden belirlenen gereksinimleri dogrultusunda bakim verir,

P.0.22: Bireyin dogum 6ncesi donemden baslayarak; cocukluk, ergenlik, yetiskinlik, yashlik dénemlerinde bakimini uygular ve 6limu halinde aile
lyelerine destek olur,

P.0.23: Hemsirelik bakimi ile ilgili karsilagilan problemlerin degerlendiriimesinde, mevcut bilgisayar teknolojilerini kullanir,
P.0.24: Gerek bireyler gerekse toplumun diger kesimleriyle, mevcut olanaklari kullanarak sozlii ve yazili iletisim kurar.

LO.1: iletisim tanimini, siirecini ve &zelliklerini aciklayabilir.

L.0.2: Hasta bireyle iletisimin 6nemini aciklayabilir.

L.O.3: Etkin dinleme tekniklerini gosterebilir.

L.O.4: Mesleki iliski ile sosyal iligki arasindaki farklari siralayabilir.

L.O.5: Terapotik iliskinin 6zelliklerini agiklayabilir.

L.O.6: Terapotik iletisim tekniklerini agiklayabilir.

L.O.7: Terapotik olmayan iletisim tekniklerini aciklayabilir.
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